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Week 1. Digital government challenges. Setting the scene

Monday August 6th: Introduction

9.30 Meet up & walk to A-Huset Mariana and/or Carl-Johan | Infrontof
(A-Building) Valla
folkhogskola
10.00- Welcome speech Elin, Mariana, Carl-Johan A3l
12.30 Introduction of the programme
Practical info
12.30-14 Lunch Golfen
14-14.30 | Welcome & information from Swedish Madeleine Mattsson A31
Institute & SAYP2018
14.45- Presentation and introduction of the Elin, Mariana, Carl-Johan A31,
17.30 participants. Work ethics. Summing up 3C:813,
the day. Walk around campus. 3C:815,
3C:817

Tuesday August 7: Theoretical perspectives and a research overview

8-9 Drop-in for coaching on case work, SeGRID staff A31
questions and answers

9.15-12 Socio-technical perspectives on e-gov Prof Elin Wihlborg A31
Professional roles in public digital
contexts

12-13.30 = Lunch Golfen

13.30- Reassembling local e-Government PhD Mariana S Gustafsson A31

14.30

15-17 Introduction of case work. Participants Mariana S. Gustafsson A3,
present challenges in the 6 countries. 3C:813,
Case work in groups starts now. 3C:815,

3C:817

18-21 Come together dinner in professor’s All and staff from the Professor’s

garden department garden

Wednesday August 8t': Managing innovation in public sector
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8-9

9.15-12

12-13.15

13.15-
17.00

Drop-in for coaching on case work,
questions and answers. Case work in
groups

Public innovation management
Quality focused project management

Lunch

Case work
Mirroring the public innovation in each
case

2(4)

SeGRID staff

Prof Nicolette Lakemond
Jason Martin

Mariana coaching

A31

A31

Golfen
A3y,
3C:813,
3C:815,
3C:817

Thursday August 9'h: Smart cities as actors in sustainable public administration

8-9

9.15-
11.30

11.30-
12.30

12.30-14

15-17

Drop-in for coaching on case work,
questions and answers. Case work in
groups

Smart cities: How smart can ‘IT be?

Lunch

Case work
Mirroring smart city affordances and
regional challenges

Study visit: Link6ping municipality,

Department of Environment and Urban

Planning

SeGRID staff

PhD Malin Granath

Mariana coaching

TBA

Friday August 10: Study visit national authorities

6.30 —
21.00

Full day study visits in Stockholm: The
Swedish Institute, The Government
Offices, The National Library, The
Swedish eHealth Agency.

hv Si.
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Elin & Mariana,
MA Carl-Johan

A31

A31

Golfen

A3y,
3C:813,
3C:815,
3C:817
Djurgardsg
atan 4,
Premises:
Framtiden

Stockholm,
separate
programme
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Week 2. e-Governance challenges. Building sustainable digital public
administration

Monday August 13th: Information security & digital inclusion, full day in Orebro bus
leave at 77, dinner on the way back

9.15-12 Information security: challenges & Prof Karin Hedstrom Orebro, separate
solutions PhD Hannu Larsson programme
Inclusion — exclusion challenges: eGov,
norm-criticism and intersectionality

12-14 Lunch
14.00 — Study visit: Transportstyrelsen, Orebro Fredric Skargren Orebro
16.30

Tuesday August 14t: e-Participation, e-service models & stakeholders

8-9.30 Drop-in for coaching on case work, SeGRID staff A31
questions and answers. Case work in
groups

9 Ordering food for pot-luck dinner SeGRID staff office

10-12 Digitalization of public services — PhD Ida Lindgren A31
concepts and challenges

12-13.15 | Lunch Golfen

13.15- Online-Participation and Gender issues MA Sabrina Schottle A31

14.15

14.30-17 | Case Work mirroring online participation = Mariana & Sabrina A31, 3C:813,
challenges 3C:815, 3C:817

Wednesday August 15™: Learning from eGov practices

8-9 Drop-in for coaching on case work, SeGRID staff A31
questions and answers. Case work in
groups
9.15-11 Sharing the Estonian eGov experience MA Marit Lani A31
and possible applications
11-12.30 | Lunch Golfen
12.30- Case Work mirroring lessons from the Mariana & Marit A31, 3C:813,
17.00 Estonian experience 3C:815, 3C:817

hv Si.
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15-15.45 | Academic writing and publication Elin Wihlborg A31
(Optional)

Thursday August 16': Learning from eGov practices

8-9 Drop-in for coaching on case work, SeGRID staff A31
questions and answers. Case work in
groups
9.15-11 Digitalisation challenges: the Estonian Marit Lani A3,
lessons
11-12 Research design, project management Elin Wihlborg 3C:817
and funding
12-13 Lunch Golfen
13.00-15 | Case work: finalizing the work Mariana & Marit A31, 3C:813,
3C:815, 3C:817
15-15.45 | E-publication and open source access to Johanna Nahlider A31
research (Optional)
16.00 Upload your case (PP) in Dropbox in The case groups Dropbox
folder: ‘Group PP for17_8’
19.00 Int’l Potluck farewell-dinner! Valla
folkhogskolan

Friday August 17t": Case presentations, concluding discussions & closing ceremony

9-15 Case presentations Elin, Mariana TEMCAS
12-13 Lunch
15-16.30 | Closing session. Participation certificates. | Elin, Mariana TEMCAS

Saturday August 18t: Departure

About Bus to Arlanda Valla
7.00 folkhogskolan

hv Si.
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