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Week 1. Digital government challenges. Setting the scene

Monday August 12th: Introduction

9.30

10.00-
10.45

11.00-
12.15

12.30-14
14-14.30

14.45-
17.30

18-21

Meet up & walk to A-Huset
(A-Building)

Welcome speech
Theoretical perspective on e-Government
& Sustainable Development Goals

Introduction of the programme
Presentation and introduction of the
participants.

Lunch
Welcome & information from Swedish
Institute & SAYP2019

Practical info & distribution of www-
accounts, pre-paid cards etc Work ethics.
Team building activity.

Come together dinner in professor’s
garden

Mariana and/or Carl-Johan

Prof. Elin Wihlborg

Dr. Mariana,
PhD-student Carl-Johan
Sommar

Swedish Institute

Mariana, Carl-Johan

All and staff from the
department

Tuesday August 13™: Theoretical perspectives, The Swedish model &
challenges

9-10

10.15-12

12-13.30
13.30-
14.30
15-17

Governance: The Swedish Model
(Political and administrative system)

Socio-technical perspectives on e-gov
Professional roles in public digital
contexts

Lunch

Reassembling local e-Government

Introduction of case work. Participants
present challenges in the 6 countries.
Case work in groups starts now.

Carl-Johan

Prof Elin Wihlborg

PhD Mariana S Gustafsson

Mariana S. Gustafsson

1(4)

In front of
Valla
folkhogskola

A31

A3l

Golfen
A3l

A31, 3C:813,
3C:815,
3C:817

Professor’s
garden

A31

A31

Golfen

A31

A31, 3C:813,
3C:815,
3C:817
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Wednesday August 14: Managing innovation in public sector &SDG

8-9

9.15-12

12-13.15
13.15-
14.30

15.30-
17.30

Drop-in for coaching on case work,
questions and answers. Case work in
groups

Workshop Digitalisation & Sustainable
Development Goals (SDG)

Lunch

Quality focused project management

Study Visit: Linkoping Municipality

SeGRID staff

PhD Karin Skill

Jason Martin

Julia Larsson

Thursday August 15%: Information security & digital inclusion.

9-10

10.15-
12.00

12.-13.30

14-17.00

17.00

Case work

Information security: challenges &
solutions/Automatization?

Lunch

Simulation & role play

Email the ingredient list to buy, for your
dish to the potluck dinner.

Friday August 16™": Simulation and e-Health

9.00-
12.00

12-13

13.15-
15.00

Simulation & role play

Lunch
e-Health: TBA

hv Si.
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Mariana

Prof. Karin Hedstrom

Nadine, Mariana

To Carl Johan Sommar

Nadine, Mariana

Vivian Vimarlund

A3l

A31

Golfen
A31

Stadshuset/
City Hall,
Storgatan 43

A31, 3C:813,
3C:815,
3C:817

A3l

Golfen
A31, 3C:813,
3C:815,
3C:817

A31, 3C:813,
3C:815,
3C:817
Golfen

A3l
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13.00- Case Work Mariana A31, 3C:813,
18.00 3C:815,
3C:817

Week 2. e-Governance challenges. Building sustainable digital public
administration

Monday August 19'": Let’s Play E-Government

9.00- Good Practices of e-Government SAYP Participants A31

10.00

10-12 Case Work Mariana A31, 3C:813,
3C:815, 3C:817

12-13 Lunch Golfen

13.15 — Public innovation management Prof. Nicolette A31

15.00 Lakemond

18.00- Int’l Potluck Dinner! ALL Valla
folkhogskolan

Tuesday August 20t e-Service models & Stakeholders & SDG

9.00- Good Practices of e-Government SAYP Participants A31
10.00
10-12 Digitalization of public services — PhD Ida Lindgren A31
concepts and challenges
12-13.15 | Lunch Golfen
13.15- Study Visit: Region Ostergotland Per Jameson, CJ Klostergatan 19C
15.00 (Regional Authority), Centrum for Sommar
Verksamhetsutveckling
15.45- Study Visit: Norrkoping Decision Arena Emelie Falton, Mariana = Norrkoping
16.45 S. Gustafsson
20.00 Upload your case (PP) in Dropbox in Case Groups

folder: ‘Group PP for 22_8’
Wednesday August 21t: Study visits in Stockholm

7.00 Take off by bus. Take all luggage Breakfast on the bus Valla F-skolan

hv Si.
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10-11.45

11.45-
12.45

13.00-
14.30

15.00-17

Study visit: The National Library

Lunch

The Government Offices.
Finansdepartementet

Enheten for digital forvaltning
The Swedish Association of Local

Authorities and Regions

Elisabet Rundqvist

On your own

Jessica Steinmetz

Humlegérdsgatan
26, Stockholm

TBA

Hornsgatan 20,
Stockholm

Thursday August 22t: Case presentations, concluding discussions & closing ceremony

9-12

12.30
14.00-
17.30
18-19

19-20.30

TBA

Lunch

Case Presentations

Closing session. Participation certificates.

Farewell dinner

Friday August 23t%: Departure

8.45-
10.30

10.30

Evaluation

Departure homebound

hv Si.
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On your own
SeGRID Staff, Case
groups

SeGRID Staff, Case
Groups

On your own

Swedish Institute

Swedish Institute

Swedish Institute

HMS af
Chapman

Cityterminalen
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