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SeGRID 23 Western Balkan Program

Online module: May and June, one meeting in August
Balkan module: August 23— 26t

Sweden Module: September 11t — 16t

*Dates, times, and activities are preliminary and may be subject to change.
*Dinner on your own’is (also) paid by the Swedish Institute.

Online module (on Teams platform)

Online meeting:
Introduction

23" May

17.00-19.00
Seminar:

Digital Government
25th May

17.00-19.00 including
breaks.

Seminar:

Digital Citizenship
1stJune

17.00-20.00 including
breaks.

Seminar:

Digital Democracy

8th June

17.00-19.00 including breaks.

Online meeting:
Travel
arrangements
13th June
17.00-19.00
Online meeting:
Travel
arrangements
11th Aug
17.00-19.00

Introducing SeGRID 23 and the online module.
Break.
SeGRID-team and participants present themselves.

Seminar with discussions in groups with an assigned
researcher.

Preparations before the seminar:
— Recorded lecture — Digital Public Services by Lindgren

— Recorded podcast — Street-level servants in a digital
era by Iacobaeus.

— Article about digital government — Liva et al. (2020)
— Article about public values in digital government

Seminar with discussions in groups with an assigned
researcher.

Preparations before the seminar:
— Recorded lecture — Digital Citizenship by Gustafsson
— Recorded podcast — Digital inclusion by Kaharevic.
— Article about digital citizenship — Jaeger (2021)
— Article about digital inclusion — van Dijk (2006)

Additional SI-meeting for all SAYP-participants from
Western Balkan.

Seminar with discussions in groups with an assigned
researcher.

Preparations before the seminar:
— Recorded lecture — Designing for Democracy by TBA

— Recorded lecture — Innovation Management and
Change Leadership by Martin

— Article about digital transformation — Meijer
— Article about innovation management — Klofsten

Travel and practical arrangements for Balkan module in Kosovo
and Sweden module.

Follow-up on travel and practical arrangements.



II ULINKOPINGS SI Swedish
OV UNIVERSITET e Institute

LINKOPINGS UNIVERSITY

DEPARTEMENT OF MANAGEMENT AND ENGINEERING: DIVISION OF POLITICAL SCIENCE

Balkan module (in Kosovo)

Kick-off day Arrival and check-in at hotel in Pristina. Meet and greet.
234 Aug Introducing the WB module.
Full day Dinner together.
Study visits Study visits at organizations working with digital
24t Aug transformation.
Full day Lunch together.
Visit the Swedish Embassy in Pristina.
Reflection seminar.
Dinner together and meet SeGRID alumni from Kosovo.
WB challenges Lectures by researchers and professors from WB.
25th Aug Lunch together.
Full day Workshop on digitalization challenges in WB.

Travel home

26t Aug
Sweden module (in Sweden

Kick-off day Arrival and check-in at hotel at Arlanda airport, Stockholm.

11t Sep Introducing the Sweden module. Meet and greet.

Full day Dinner together.

Stockholm day Study visits in Stockholm at organizations leading digital

12t Sep, transformation in Sweden.

Full day Free time/sightseeing, and lunch on your own in Stockholm.
Further study visits including the Swedish Institute.

Bus to Linkoping. Dinner together at Stavsjo (a Swedish meal).
Check-in at Campus Valla at Linkopings University.

Linkoping day Lecture on ‘Digital Governance’ by Prof. Wihlborg.

13 Sep, Lecture on ‘Cybersecurity’ by Plaka.

Full day Roleplays on challenges of digital inclusion and the public
servant’s activity on social media (Ass. Prof Gustafsson).
Lunch together.

Study visits in Link6ping city at organizations working with
digital transformation.
Garden Party at Prof. Wihlborg’s house.

Norrkoping day Bus to Norrképing. “Fika” at rooftop of campus Norrkoping.

14 Sep, Work with group assignment ‘Project proposals’.

Full day Lunchonyour own. =~ . N
Study visits in Norrkoping city at organizations working with
digital transformation.

Free time/sightseeing in Norrkoping. Dinner on your own.

Final day Presentations and discussions of group assignment ‘Project

15t Sep, proposals’.

Full day Lunch together.

Final dinner together.
Travel home.

Diploma Ceremony.
International potluck dinner.
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Travel home Travel home.
16 Sep,

Follow-up activities (on Teams platform, participation is voluntary)

In October, exact date Supervision for project proposals and management.
TBA Discussions on further collaboration.
In October, exact date Supervision for academic writing and publishing.

TBA Discussions on further collaboration.



